Privacy Policy for Master K9 Ltd

Introduction

At Master K9 Ltd, we are committed to safeguarding and preserving your privacy. This
Privacy Policy explains how we collect, use, disclose, and protect your personal data when
you visit our website, contact us, or use our services. We comply with the General Data
Protection Regulation (GDPR) and other applicable privacy laws.

Who We Are

e Company Name: Master K9 Ltd
o Website: [Insert Website URL]
e Contact Information: [Insert Contact Email and/or Address]

Master K9 Ltd is a registered company offering professional security and canine services. We
are the data controller responsible for the processing of your personal data as described in
this Privacy Policy.

What Informaton We Collect

We may collect and process the following personal data:

« Personal Identification Information: Name, email address, phone number, and
postal address.

e Technical Information: IP address, browser type, and version, time zone setting,
browser plug-in types, and platform.

o Usage Data: Information about how you use our website and services.

e Communication Data: Preferences for receiving communication from us and any
other feedback you provide.

How We Use Your Data
Master K9 Ltd uses your personal data for the following purposes:

e To Provide Services: To process inquiries, manage contracts, and deliver the services
you request.

e To Improve Our Website: To administer and improve our website, ensuring it is
functioning as expected.

e To Communicate with You: To respond to your inquiries, provide customer support,
and send you updates on services or promotions, if you have opted in.

e For Legal Obligations: To comply with legal and regulatory requirements.

Legal Basis for Processin

We process your personal data based on one of the following legal grounds:



o Contractual Obligation: Processing is necessary to fulfill a contract we have with
you.

o Legitimate Interests: Processing is necessary for our legitimate interests in providing
our services, improving our business, or communicating with you.

o Consent: Where you have provided consent, for example, for marketing
communications.

o Legal Compliance: To comply with legal obligations, such as tax and accounting
regulations.

How We ShareYour Data

Master K9 Ltd does not sell, trade, or rent your personal data. However, we may share your
data with:

e Service Providers: Third-party service providers who assist in operating our website
or conducting our business, subject to appropriate confidentiality agreements.

o Legal Authorities: Where required by law, we may share your data with government
authorities or legal bodies.

« Business Transfers: In the event of a merger or sale of the company, personal data
may be transferred as part of the transaction.

Your Data Protection Rights
Under the GDPR, you have the following rights regarding your personal data:

« Right to Access: You have the right to request copies of your personal data.

« Right to Rectification: You have the right to request that we correct any inaccuracies
in your personal data.

« Right to Erasure: You have the right to request the deletion of your personal data
under certain conditions.

e Right to Restrict Processing: You have the right to request the restriction of
processing your personal data under certain conditions.

o Right to Data Portability: You have the right to request that we transfer the data we
have collected to another organization or directly to you.

e Right to Object: You have the right to object to the processing of your personal data
in certain circumstances.

e Right to Withdraw Consent: If you have provided consent, you can withdraw it at
any time.

To exercise any of these rights, please contact us at: [Insert Contact Information].

How We Protect Your Data

Master K9 Ltd takes the security of your personal data seriously. We have implemented
appropriate technical and organizational measures to safeguard your data from unauthorized
access, loss, or disclosure. This includes secure servers, encryption, and data access control

policies.

Data Retention



We retain your personal data only for as long as necessary to fulfill the purposes for which it
was collected, including for the purposes of satisfying any legal, accounting, or reporting
requirements.

Cookies

Our website uses cookies to improve your browsing experience. Cookies are small text files
placed on your device when you visit our site. You can modify your browser settings to block
cookies, but this may impact your experience on our website.

For more details, please see our Cookies Policy [link to the Cookies Policy].
Links to Other Websites
Our website may contain links to third-party websites. This Privacy Policy applies only to

Master K9 Ltd’s website. We are not responsible for the privacy practices or content of other
websites.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page, and where appropriate, you will be notified via email. We recommend you review this
policy periodically to stay informed.

Contact Us

If you have any questions or concerns regarding this Privacy Policy, or if you would like to
exercise your data protection rights, please contact us at:

e Email: [Insert Email]
o Postal Address: [Insert Address]



